
 

 

   Transportation Matrix 

                                                               Shuttle Services​  

E. H. Gentry Facility (EHG) Shuttle 
Description: Transports EHG students to/from campus to 
community classes and/or work experience sites 
Schedule: Monday - Friday; 7:30 PM - 4:00 PM 
Rates: Free to EHG Students 
Contact: 256-761-3416 
 
Talladega Regional Center Shuttle 
Description: Transports riders to/from various predetermined 
stops along the mains streets of Talladega including: Piggly 
Wiggly, CVS, Walgreens, Stampede Steakhouse, Buddy’s 
BBQ, Walmart, Dollar General Shopping Center, Subway 
Shopping Center and Union Village  
 
Schedule:​ Monday - Friday ​ 2:00 PM - 7:30 PM 

Saturday ​ ​ ​ 10:00 AM - 2:00 PM 
    *Weekly shuttle only available to AIB and Union Village 
    *Saturday shuttle available for community residents by      
      appointment only 

Rates: (Free to current AIB Employees) 
Contact: 256-589-7913 to schedule Saturday appointments  

 

https://www.aidb.org/EHG
https://www.aidb.org/Talladega


 

   Transportation Matrix 

                                           Regional Center Shuttle Services​  

   An $100,000 Honda Corporate Award will expand transportation  
   services to all nine counties under the AIDB Talladega Regional  
   Center. Beginning Summer 2023, the pilot initiative in Talladega  
   will be used to expand transportation services statewide through  
   AIDB’s 10 Regional Centers with a $1.7 million American   
   Rescue Plan Act Award.  
 
   AIDB Regional Centers transport consumers primarily to  
   employment, medical, and social service appointments, and   
   government offices in their regions. Other requests may be  
   considered depending on availability. 

  
Birmingham Regional Center 
Counties Served: Serving Blount, Chilton, Jefferson, Shelby, 
and Walker  
Schedule: ​ Monday - Friday; Various Hours 
Contact: ​      205-328-3989 
 
MAX (Metro Area Express) 
Description: Offers a mix of fixed route, shuttle, and 
paratransit services throughout Jefferson County including 
Birmingham, Bessemer, Homewood, Hoover, Midfield, 
Mountain Brook, Tarrant and Vestavia Hills. ​  
Schedule:​   Monday - Saturday; 5:00 AM -10:00 PM 

  Sunday; limited hours 
Paratransit:​   Monday - Thursday; 4:00 AM - 7:00 PM 
Contact: ​        205-521-0101 
 

https://www.aidb.org/RegionalCenters
https://www.aidb.org/domain/1258


ClasTran 
Description: Curb-to-curb demand-response service in 
Jefferson and Shelby counties; urban and rural areas. 
Schedule:​ Monday - Friday; 7:00 AM -5:00 PM 
Rates:​ ​ $4 each one-way trip 
Contact:        205-325-8787 
 
Chilton County Transit  
Description: Serves Chilton County Residents. Please 
call at least 24 hours in advance to schedule a ride.​
Wheelchair accessible. 
Schedule: ​ Monday - Friday; 5:30 AM - 3:00 PM 
Rates: ​ ​ $1.50 - $15 within Chilton County 

$30 round trip to Birmingham 
$25 round trip to Montgomery 

Contact: ​​ 205-755-5941 
 
Blount County Public Transportation 
Description: Serves Blount County residents. To schedule 
your ride, call no more than 48 hours and no less than 24 
hours in advance. Be prepared to give the dispatcher your 
contact information, trip details, and accessibility needs.  
Schedule: Monday - Friday 8 AM - 3:30 PM 
Rates:​   $1.50 per stop within City 

  $1.50 per stop + $3.00 per 5 miles outside of City 
  Outside of County (medical only) - call for rates 

Contact: ​  205-625-6250 
 

 



Walker County Transportation System 
Description: Serves Walker County residents. Demand 
Response/Rural Transit. Call 24 hours in advance to 
request service. 
Schedule: ​ Monday - Friday; 6:00 AM - 6:00 PM;  

Saturday  6:00 AM - 12:00 PM 
Rates: ​ ​ $2 per 5 miles per person one-way 
Contact: ​​ 205-265-3989 or online at: 
https://www.walkercountytransportationsystem.org/ 
 
KidOne Transport 
Description: KidOne Transport is a non-profit organization that 
provides transportation to medical, dental, and mental health 
care services for children and expectant mothers serving North, 
Central, and East Alabama. 
Schedule:  ​ Monday - Friday;  8 AM - 4 PM 
Rates: ​ ​ Vouchers required for Medicaid recipients 
Contact: ​​ 1-800-543-7143 
 
SOS Transportation  
Description: SOS Transportation offers non- medical 
emergency transportation services for the disabled, the elderly, 
or anyone who has trouble getting around the Birmingham area. 
Schedule: ​ Monday - Saturday; 5:00 AM - 6:00 PM 
Rates: ​ ​ Call for rates 
Contact: ​​ 205-427-9334 or Chat Online at: 
https://sostransportationg.wixsite.com/website/help 

 

https://www.walkercountytransportationsystem.org/
https://sostransportationg.wixsite.com/website/help


 
   Greyhound Bus: Express Carriers (Birmingham) 

Description: Offers intercity bus services with nearly 2,300 
locations across the US, Canada, and Mexico, and 30 
convention locations in Alabama. Hours of operation at most 
locations are 24/7. Below are details for the Birmingham office. 
Schedule: ​ Monday - Sunday; 06:00 AM - 10:30 PM 

Holidays; 06:00 AM - 10:30 PM 
Rates: ​ ​ Varies based on destination 
Contact: ​​ 205-252-7190 

1-800-752-4841; TTY 800-345-3109;  
Spanish 800-531-5332​ or greyhound.com​  

 
Decatur Regional Center 
Description: ​Cullman, Lawrence, Limestone, Morgan 
Schedule: ​ Monday - Friday; Various Hours 
Contact: ​       256-761-3850 
 
NARCOG Regional Transit Agency 
Description: Operates in Morgan County and serves urban 
areas. Available by scheduling at least 24 hours in advance; no 
later than 2:00 PM the day before the trip.  
Schedule:​ Monday - Friday; 7:00 AM - 5:00 PM 
Rates:​ ​ $2 each one-way; Decatur, Hartselle & Trinity 
​ ​ ​ ​ $1 per mile outside area up to 50-miles 
Contact: ​      256-580-2088 
 

 

http://greyhound.com
https://www.aidb.org/domain/3509


Cullman Area Rural Transportation System (CARTS) 
Description: Serves Cullman County with a fleet of 37 
vehicles ranging in size from a standard van to a 30-passenger 
bus. Reservations must be made by 2:30 PM the previous 
business day. None made after 2:30 PM. 
Schedule:​ Monday - Friday; 6:30 AM - 4:00 PM 
Rates:​ ​ Within 7 miles $2.00 each way 

Within 15 miles $4.00 each way 
Over 15 miles $6.00 each way 

Contact: ​​ 256-734-1246 
 
Dothan Regional Center 
Description: Barbour, Coffee, Covington, Dale, Geneva, 
Henry, Houston 
Schedule: ​ Monday - Friday; Various Hours 
Contact: ​      334-677-6270 
 
Pilcher's Ambulance Service 
Description: Offers non-emergency and/or wheelchair 
transportation from hospital-to-hospital, nursing homes 
facilities, doctor’s office visit, outpatient clinics, and dialysis 
clinics primarily for Houston County. Call 24 hours in advance 
for availability.  
Schedule:​ Monday - Friday; 7:00 AM - 6:00 PM 
Rates:​ ​ $35 initial pickup; $3.00 per mile 
Contact: ​       334-794-4444 
 

 

https://www.aidb.org/domain/222


Covington Area Transit System (CATS) 
Description: Offers demand-response scheduled trips to 
doctor appointments, nutritional sites, pharmacies, grocery and 
clothing stores, beauty/barber shops, work, etc. Call by 3:00 
PM at least one day in advance; same day trips on availability. 
Schedule:​ Monday - Friday; 8:00 AM - 5:00 PM 
Rates:​ ​ $4.00 round trip (within City limits) 

$7.00 round trip (outside City limits) 
$8.00 round trip (within County) 

Contact: ​      334-428-2667 
 

Eufaula Barbour Transit Authority 
Description: Offers demand-response for citizens in Eufaula. 
Call 24 hours in advance to schedule trips.  
Schedule:​ Monday - Friday; 6:00 AM - 5:00 PM 
Rates:​ ​ Free - children 3 years old and under 

$2 for a one way trip; $4 for a round trip 
$2 for each additional stop 

Contact: ​       334-687-1242 
 

Wiregrass Transit Authority 
Description: Offers origin-to-destination, shared-ride, 
demand/response, Dial-a-Ride public transportation services to 
anyone in the City of Dothan or Houston County. Trips are on a 
first-come/first-served, space-available basis; no qualifications. 
Call 24 hours in advance for availability.  
Schedule:​ Monday - Friday; 6:00 AM - 5:00 PM 
Rates:​ ​ $2 inside the city limits in Dothan 

$5 from Webb, Ashford, Rehobeth,  
Taylor, and Cottonwood 
$8 from Gordon, Columbia, and Wicksburg 

Contact:        334-794-4093 ext. 1 



 
   Orbit 

Description: Offers demand-response for citizens so Eufaula. 
Call 24 hours in advance to schedule trips.  
Schedule:​ Monday - Friday; ​ 6:00 AM - 9:00 PM 

Saturday; ​ ​ ​ 7:00 AM - 7:00 PM 
Rates:​ ​ Free - children 3 years old and under 

$2 for a one way trip; $4 for a round trip 
Contact: ​      334-687-1242 
 
Huntsville Regional Center 
Description: DeKalb, Jackson, Madison, Marshall 
Schedule: ​ Monday - Friday; Various Hours 
Contact: ​      256-539-7881 
 
Access Huntsville 
Description: Provides specialized, door-to-door, 
demand-response paratransit service for individuals with 
disabilities and/or seniors in the City of Huntsville. An 
application and advanced request by 5 PM one day prior in 
order to schedule trips.   
Schedule:​ Monday - Friday; ​ 6:00 AM - 9:00 PM 

Saturday; ​ ​ ​ 7:00 AM - 7:00 PM 
Rates:​ ​ $2 for a round trip 
Contact: ​      256-427-6811 
​

 

https://www.aidb.org/domain/110


Orbit 
Description: Offers a mix of fixed route and shuttle services 
providing access throughout the City of Huntsville.  
Schedule:​ Monday - Friday; ​ 6:00 AM - 9:00 PM 

Saturday; ​ ​ ​ 7:00 AM - 7:00 PM 
Rates:​ ​ $ 1 for a one way trip 

$.50 for Seniors & individuals with disabilities  
$.50 for Medicare/Medicaid Recipients with ID 
$.50 for students with valid ID 
$18 for a book of 20 one way tickets 
$30 for a monthly bus pass 
Free for children un 32” with a paying adult 

Contact: ​      256-427-6811 
 
MARS  
Description: The Madison Assisted Ride System (MARS) is 
available for residents who live within the Madison City Limits 
and are eligible for paratransit services under ADA guidelines. 
Transportation is only available for medical and/or work 
purposes.Trips may be scheduled 30 days in advance or by 2 
PM the day before.    
Schedule:​ Monday - Friday; ​ 7:00 AM - 5:00 PM 
Rates:​ ​ $2 for a one way trip 
Contact: ​      256-427-6857​
​

 



JCCOA: Jackson County RPT  
Description: The Jackson County Rural Public Transportation 
(RPT) provides transportation within Jackson County with all 
routes beginning and ending in Jackson County. There are no 
age restrictions for passengers, and all appointments are on a 
“first come, first served basis”. Call at least one day in advance 
and before 2 PM to schedule a ride.  
Schedule:​ Monday - Friday; ​ 6:00 AM - 6:00 PM 
Rates:​ ​ $5 Passengers under 60 years; first pickup 

$4 Passengers over 60 years; first pickup 
$.25 for each additional pickup 
Free - children under 12 years old with an adult 
and provide their own child seat as needed.  

Contact: ​     256-574-6733​
 
City of Guntersville Public Transportation 
Description: The City of Guntersville Public Transportation 
provides services for residents in the city limits of Guntersville. 
To schedule a ride, please call 24 hours in advance. Rides can 
be scheduled up to one month in advance.    
Schedule:​ Monday - Friday; ​ 7:00 AM - 3:30 PM 
Rates:​ ​ $1 for 0–5 miles 

$2 for 5–10 miles 
$3 for 10–15 miles 
$4 for 15–20 miles 
$5 for 20–25 miles 
$1 for each additional stop 

Contact: ​      256-427-6857​
 

 



Mobile Regional Center 
Description: Baldwin, Clarke, Conecuh, Escambia, Mobile, 
Monroe, Washington 
Schedule:     Monday - Friday; Various Hours 
Contact:       251-432-7777 
 
Waves Transit  
Description: Offers a mix of fixed route, shuttle, and 
paratransit services throughout the City of Mobile. 
Schedule:​ Monday - Saturday; 4:30 AM - 9:30 PM 
Rates:​ ​ $1.25 - $3 depending on route 
Contact: ​      251-344-6600 

 
Montgomery Regional Center 
Description: Autauga, Bullock, Butler, Crenshaw, Dallas, 
Elmore, Lowndes, Montgomery, Pike, Wilcox 
Schedule:     Monday - Friday; Various Hours 
Contact:       334-262-0824 
 
The Montgomery Area Paratransit (MAP) 
Description: Provides fixed route and paratransit service 
within city limits of Montgomery. An application is required to 
begin scheduling paratransit trips (schedules must be made 
two weeks in advance).  
Schedule:​ Monday - Friday; ​ 5:00 AM - 9:00 PM 

Saturday; ​ ​ ​ 7:30 AM - 6:30 PM 
Rates:​ ​ $2 for a one-way trip; $4 for paratransit 
Contact: ​       334-625-4012 
 

 

https://www.aidb.org/domain/119
https://www.aidb.org/domain/2279


The M: micro transit 
Description: Provides on-demand ride share for Montgomery 
Regional Airport, Downtown, Montgomery Whitewater, Maxwell 
AFB Visitor Center and Jackson Hospital areas. Consumers 
can download an app or create an online account to sign up.  
Schedule:​ Monday - Friday; ​ 5:00 AM - 9:00 PM 

Saturday; ​ ​ ​ 5:30 AM - 6:00 PM 
Rates:​ ​ $1.50 per ride 
Contact: ​       334-625-4075 

 
Journey Montgomery  
Description: Provides passenger services in and around the 
city of Montgomery.  
Schedule:​ 24 hours a day / 7 days a week 
Rates:​ ​ Varies 
Contact: ​       334-431-3253 
 
Genesis Transport  
Description: Provides non-emergency transportation services 
in and around the city of Montgomery.  
Schedule:​ Monday - Friday; ​ 4:00 AM - 5:00 PM 

Saturday; ​ ​ ​ 4:00 AM - 12:00 PM 
Rates:​ ​ Varies 
Contact: ​       334-322-6034 

 
Opelika Regional Center 
Description: Chambers, Lee, Macon, Russell, Tallapoosa 
Schedule: Monday - Friday; Various Hours 
Contact: 334-759-6960 
 

 

https://www.aidb.org/domain/3499


Macon County Public Transportation Service 
Description: Serves the areas of Tuskegee, Tallassee, Union 
Springs, Montgomery, Auburn, and Opelika. Must call 24 hours 
in advance for special accommodations.  
Schedule:​ Monday - Friday; ​ 8:00 AM - 4:30 PM 

Saturday; ​ ​ ​ 4:00 AM - 12:00 PM 
Rates:​ ​ $5 one-way trip inside Macon County 
​ ​ ​ ​ $10 one-way trip outside Macon County 
Contact: ​      334-724-2556 

 
Lee-Russell Public Transit (LRPT) 
Description: Provides services to residents living in Lee and 
Russell counties. All residents, including wheelchair users, 
must schedule service 24 hours in advance. 
Schedule:​ Monday - Friday; ​ 6:00 AM - 6:00 PM 
Rates:​ ​ Free - children 5 years old and under 

$2 to $6 per one-way trip 
Contact: ​      334-749-9092 
 
Shoals Regional Center 
Description: Colbert, Franklin, Lauderdale, Marion, Winston 
Schedule:    Monday - Friday; Various Hours 
Contact:      256-383-3503 
 

 

https://www.aidb.org/domain/92


Northwest Alabama Council of Local Governments 
(NACOLG) Public Transit 
Description: Provides Dial-a-Ride demand responsive service 
within 10 miles of  the city limits of Florence, Muscle Shoals, 
Tuscumbia, Sheffield, Russellville, Hamilton, and Haleyville. 
Service is also provided throughout the rural areas of 
Lauderdale, Colbert, Franklin, and Marion counties based on a 
variable rate when vehicles and drivers are available.  
Schedule:​ Monday - Friday; ​ 6:00 AM - 9:00 PM 

Saturday; ​ ​ ​ 7:00 AM - 7:00 PM 
Rates:​ ​ $3 one way up to 1.5 miles outside city limits 

$6 one way 1.5 - 5 miles outside city limits 
$9.00 one way 6 - 10 miles outside city limits 
$9.00 + $2.00 per mile outside 10 miles 

Contact: ​      256-314-0047  
 
Quad Cities Taxi & Wheelchair 
Description:​ Transport riders to various stop in and around the 
Quad Cities area (Florence, Muscle Shoals, Sheffield. 
Schedules: ​ Open 24 hours 
Rates: ​ ​ $2 or more depending on route and/or service 
Contact: ​​ 256-767-0220 
 
Greyhound Bus (Wavaho Gas Station) 
Description: Offers intercity bus services with nearly 2,300 
locations across the US, Canada, and Mexico, and 30 
convention locations in Alabama. Hours of operation at most 
locations are 24/7. Below are details for the Birmingham office 
Schedules: ​ Open 24 hours; including Holidays 
Rates: ​ ​ Starting $14 and up depending on location 
Contact:​ ​ 1-800-231-2222 or website www.greyhound.com 

 

http://www.greyhound.com


Talladega Regional Center 
Description: Calhoun, Cherokee, Clay, Cleburne, Coosa, 
Etowah, Randolph, St. Clair, Talladega 
Schedule:​ Monday - Friday; Various Hours 
Rates:​ $5 - $40 depending on destination (tickets sold 

increments of $5) 
Contact:​ ​ 256-761-3370 
 
BC Taxi 
Description: Transport riders to various stops in and around the 
Talladega area 
Schedule:​ Monday - Saturday; 5:00 AM - 9:00 PM 
Rates:​ ​ $3 pickup; $3 per mile 
Contact:​ ​ 256-761-0201 
 
Tuscaloosa Regional Center 
Description: Bibb, Choctaw, Fayette, Greene, Hale, Lamar, 
Marengo, Perry, Pickens, Sumter, Tuscaloosa 
Schedule:     Monday - Friday; Various Hours 
Contact:        205-345-2883 
 
Tuscaloosa Transit Authority (TTA)  
Description: Offers a mix of fixed routes, trolleys, and demand 
responsive services. There are seven fixed routes serving 
Greensboro, Holt, McKenzie Court, Shelton State, Skyland, 
University of Alabama, and the V.A for Tuscaloosa. Game day 
shuttle buses for University of Alabama football games. 
Applications required for demand-response services, and 
provided by appointment only. 
Schedule:​ Monday - Saturday; 5:00 AM - 6:00 PM 
Rates:​ ​ $1 - $2 depending on route and/or service 
Contact: ​      (205) 343-2300 

https://www.aidb.org/domain/3337
https://www.aidb.org/Tusc-Blind
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